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1. O6mMe MoJIoKEeHHU s

1.1, Tlonoxenue o BHEGIOIKETHOMN JIEATEIPHOCTH T'AYCCO HCO «YcneHckun
[ICUXOHEBPOJIOTrMIECKUI MHTEPHAT (manee - YupexjeHue) paspaboTaHo ¢ Hebio
BLITIOTTHEHU

CIIELYIOIIMX OCHOBHBIX 3a71a4:

- noBbimeHnst  YPGEKTUBHOCTA M YIIyHIICHHI KagecTBa OKa3bIBaeMBIX
TIATHBIX YCHYT;

- PUBJIEYCHAS [OMONHUTEIBHbIX (DMHAHCOBBIX CPENCTB AT obecreyeHus
pa3BUTHS M COBEPIICHCTBOBAHMS OKa3bIBAEMBIX YCIIYT, B TOM YHCIIE 10 CPE/ICTBAM
pacIuupeHus MaTepHabHO-TEXHIeCKOU 6a3bl YUpexKIeHHs.

1.2. Hacrosmee ITomoxxenue paspaboTaHO B COOTBETCTBUM C [ paXkJaHCKUM
xonekcoM P®, BIouKETHBIM KOAEKCOM P®, MesepanbHbIM 3aKOHOM OT 12.01.1996
Noe 7-®3 «O HEKOMMEpHECKHX OpraHu3anuax, desiepalibHBIM 32KOHOM OT
07.02.1992 Ne 2300-1 «O 3amuTe Ipas noTpebuTenein», ¥ CTaBoM Vupex/ieHus.

1.3. lns 1enell HACTOAIIETO TToosKe s UCIIONB3YIOTCS CIENYIOMUe OCHOBHBIC
TIOHATHUS:

- BHEGIOMKETHAS  JesATeNTBHOCTh -  OKOHOMMICCKad NesTeNpHOCTE IO
BBIIOTHEHMIO PaboT, OKa3aHus yCIyT B LIEIAX OCYIIECTBICHHS MPEyCMOTPEHHBIX
3aKOHOAATENHECTBOM Poccmitckoit ~ Demepanyu MTOJJHOMOYUMA  OpraHoB
rOCyJapCTBEHHOHM BIACTH Hopocubupckoil 00mactd B chepe COLMAIBHOIO
oBCTy)KHBAHWs HaceNeHus, He CBASAHHBIX € BBIIIOJIHEHUEM TOCYAapcTBEHHOIO
jamaHus, (UHAHCHPYEMOTo M3 GroKeTa, a TAKKe MHAs [PUHOCHAUIAs JOXOABI
NesATeNbHOCTB;

- [laTHas yciyra - ycmyra, MHpefocTaBisieMas Ha BO3ME3IHON OCHOBE
(pU3TIECKOMY y (Wi¥) FOpUIMYECKOMy JHIY 3a CHET ero JIUYHBIX CPEICTB Ha
OCHOBAHUY 3aKJIFOUEHHOI0 I0TOBOPA;

- 3aKka3duK (MOTpeduTelh yCIIyTH) - Gu3dIecKoe 1 (M) 0PUIMIECKOe JIMLO,
uMerolee HaMepeHne 3aKa3aThb 160 3aKaspiBarollee IIaTHbIE yCIyrn JUid cebs
VT MHBIX JIHI, HA OCHOBaHWM JI0T0BOPA;

- CIIONHUTENb - TOCYAAPCTBEHHOE aBTOHOMHO® yUPEHICHNC CTAI[HOHAPHOTO
COLMANBEHOTO  00CITyKMBAHHUA Hosocubupckoiit  00macTu «Y crieHCKUH
[ICUXOHEBPOJIOTHIECKHI MHTEPHATY.

1.4. YupexjeHue BIpaBe OCYIIECTBIITH BHEOIOKETHYIO HEeATEIbHOCTE HE
ABJISTFOLLIAECS]



OCHOBHBIM, BHIOM JAeATeIbHOCTH JUT JOCTIDKCHMUS 1eIel, yKa3aHHBIX B MyHKTe 10
VeraBa, M COOTBETCTBYIOIIME O3TUM LIEJNsIM, €CJIH 5TO HE MPOTHBOPEYMT
CYIIECTBYIOLIEMY

3aKOHOAATENCTBY W JIMIIb IIOCTONBKY, MOCKOJBKY 3TO CIYXHUT HOCTHXCHHIO
LeJen, paay
KOTOPBIX OHO CO3aHO.

1.5. VupexaeHue BIIpaBe OCYIIECTBIATh BHEOIO/DKETHYIO MAEATEIBHOCTH IIPU
YCIOBUM YTO TaKasi IesITeIbHOCTh yKa3aHa B €r0 YUpeIUTeNIbHBIX JOKYMEHTaX.

1.6. Yupex/jeHue BIpaBe CBEPX YCTAHOBIEHHOIO TOCYAapCTBEHHOIO 3ajlaHMs
BBIMONHATL PabOTHI, OKa3pIBATh YCIYTH, OTHOCIIIAECS K €r0 OCHOBHBIM BH/JaM
NeSTeIbHOCTH, TIOMMEHOBAHHBIM B YUPEAUTENbHBIX JOKYMEHTaX, (pU3M4eCKuM U
(M) IOPHANYECKIM JIMIaM 32 IJ1aTy Ha OAMHAKOBBIX NP OKA3aHWH OJHMX H TEX
JKe YCIIYT YCIOBUSAX.

2. Buabl BHEOIOIKETHOM AeATe IbHOCTH

2.1. VYupexaeHHe B COOTBEICTBUM C 3aKOHOJATeNbcTBOM  Poccuiickoi
Qeneparuu,

YcTaBoM BIpaBe OCYIIECTBIATh C IOPHIAMYECKUMHA W (DU3UYECKUMH JIHIAMU
HA BO3ME3IHOM OCHOBE CIEAYIOIIHE BUIbI IIITATHBIX YCIIYT:

- I[IpepocTaBneHre MEIUIUHCKMX YCJIyr, He BOIIGIUIMX B TIEPEUCHB
rapaHTHPOBAHHBIX ~ TOCYJApCTBOM  COLMANBHBIX  YCIYT, MPENOCTaBIISIEMBIX
rpaxnaHam

[IO’KAJIOF0 BO3pAcTa ¥ MHBAIMIAM YYPEeXKIEHHAMH COLHMAIBHOTO 00CIyKHBaHUA
HoBocu6upcKoit 061acTu, B COOTBETCTBUH C JIMLEH3KMEH, HA JIOTOBOPHOM OCHOBE.

- [Ipenocrasienie TPAHCIIOPTHBIX YC/IyT Ha TOrOBOPHON OCHOBE.

- TlpemocTaBieHue CTONSPHBIX, CIECAPHBIX M CBAPOYHBIX paboT Ha JIOTOBOPHOM
OCHOBE.

- TTpenocTaBieHre yciyr oOIIECTBEHHOr0 MUTaHus (CTOJBI 3aKa30B, BhINEUKa
x7e6a ¥ My4YHbIX M3/I€]I|i, H3rOTOBIEHUE 10/Ty(habpHKaToB).

- Tlpomaxa NpoAyKI[MH, IPOU3BEACHHON B OTAENEHNH TPYI0BON peabuInTaIy
1 yu4eOHBIX MaCTEPCKHX.

[IpeocTaBieHHe PUTYAIBHBIX YCIIYT.

- Peanu3aliis BTOPUYHOIO CBHIPBS, MOJYYEHHOTO B pe3yJbTaTe AEMOHTaKa
(pa300pK1) OCHOBHBIX CPENCTB.



- IlpenocTaBiieHie XOJOJHOTO BOJOCHAOXKEHHUsS IJIA JIOMOB HJIOro (oHza
Yupexnenus

2.2. YupexaeHue HMeeT IpPaBo MPUHUMATh JOOPOBOJIBHBIE MOXKEPTBOBAHUSA M
B3HOCEI OT IOPUIWYECKHX M (PU3MUECKHX JIAL, B TOM 4YHUCJIE€ WHOCTPAHHBIX, Ha
LIEJIEBbIE HYK/BI.

2.3. Jloxoapl OT BHEOIOKETHOU NEATEJPHOCTH IOCTYNArOT B CAMOCTOATENBHOE
pacmopsbkeHne YUpeskIAeHHUss U UCIOJB3yIOTCS MM B COOTBETCTBHM C yCTaBHBIMU
LENSIMH U CYIIECTBYIOIIUM 3aKOHOATEIbCTBOM.

3. Ilopsinok mpegocTaBAeHHs MJIATHBIX YCJIYT

3.1. YupexaeHHe caMOCTOSTEIbHO OCYLIECTBISIET BHEOIOMKETHYIO AESTebHOCTh
B COOTBETCTBHH C AEHCTBYIOIIMM 3aKOHOAATEIbCTBOM M YCTAaBOM HCXOHA U3
BO3MOKHOCTEM MaTepHaIbHO-TEXHUYECKOH 0a3bl, YUCIEHHOIO COCTaBa U yPOBH:
KBaNU(GUKALIMY [TEPCOHANA, CIIPOca Ha YCIYIH M T.JI.

3.2. C 1enbl0 OCYIIECTBICHUS BHEOIOMKETHOM MAEATENBHOCTH YUpexKIeHHe
pa3MellaeT MoJIHY HH(OpMAIIHIO 0 cebe U 00 0Ka3hIBAEMbIX IUIATHBIX yCIyrax Ha
CBOEM

opuIMaTbHOM  caiite B MHQOPMALMOHHO-TEIEKOMMYHUKAIMOHHOW  CETH
«MHTEepHETY, a
TaKXke Ha HHPOPMAILHOHHOM CTEHAE YUYpexKIeHuUs.

3.3. [IlnaTHbIe yCOyrHd OKa3blBAIOTCS HA OCHOBAHWM YTBEPXKIEHHOTO JUPEKTOPOM
[IpelickypaHTa HJIATHBIX YCIIYT.

3.4. OcHoBaHWEM ISl TIPENOCTABIEHUS I[UIATHBIX YCIIyT SIBISIETCS JKEJIaHUE
3aKa34yuKa MOJYyYHUTh KOHKPETHYIO YCIYTr'y Ha IIaTHOW OCHOBE, O(OPMIIEHHOE B
BUJIE

JIOrOBOPa, B paMKax KOTOPOTO OIpe/lesIeHbl Bce TpeOOBaHUs K IIPeI0CTaBIIeMbIM
[UJIATHBIM YCIyraM, B TOM YHCIE K UX 00BbEeMy M CpOKaM OKa3aHus, MOPSAAKY
pacuera, K
npaBaM, 00s[3aHHOCTSAM 1 OTBETCTBEHHOCTH CTOPOH.

3.5. McnoaHuTens NpeACTaBIseT IUIATHBIE YCIYTH COMJIACHO TpeOOBaHMsM,
NpeabABISIEMBIM K YCITyTaM COOTBETCTBYIOILEIO BUJIA.

3.6. Omara ycayr TPOW3BONMTBECS HAIWYHBIM M Oe3HAIMYHBIM CIIOCOOOM.
Omara ycnyr QU3WYECKUMH JHALAMH IIPOU3BOAMTHECS HAIWYHBIMH  HJIH
nyTeM 0e3HaTUYHOrO pacyeTa.



3akazuuKy (MOTpeOHMTeNI0 YCIyrd) BHIJAETCS OMMH OK3EMIUIAP KBHTAHIIHH,
MOJATBEPKIAIONIMA IPUEM HAIWYHBIX JEHEKHBIX CPEACTB WM IPOBEICHHUE
OaHKOBCKOH oIepalyy.

Onnata OKa3aHHBIX IUIATHBIX YCIYTr IOPUIMYECKUMH JIMLAMU IIPOU3BOIUTCS
Oe3HaNMYHEIM PacyeToM IYTEM TEepeunCIeHHs AEHEKHbIX CPEACTB Ha PacHeTHBIN
cueT MCIIOJIHUTEIS B COOTBETCTBHU C YCIOBHUSIMH JOrOBOpa Ha IIpPEIOCTaBlIEHHE
IIJIATHBIX YCITYT.

3.7. YupexaeHue BIpaBe BLICTYIIaTh B KadyecTBe apeHgaropa U (WIH)
apeHaonarens uMyuectsa. [Ipy aToMm caava B apeH1y UMYIIECTBA, 3aKPENTIEHHOTO
3a YupexjieHreM Ha MpaBe ONepaTHBHOIO yNpPaBIeHUs, OCYIIECTBIAETCS TONBKO €
cornacus CobcrBennuka umyniectsa — A u 30 HCO.

3.8. byxrantepckuii ydeT U OTYETHOCTH II0 OKa3aHHBIM IUJIATHBIM YCIyram
BEJIETCS Pa3aesIbHO [0 OCHOBHOM AEATEIbHOCTH M IIPOYHUM BUIaM IIATHBIX YCIYT.

3.9. PyKoBOACTBO M (pUHAHCOBBIA KOHTPOJIb 33 BHEOIKETHOW IeATeIbHOCTHIO
Vupexaennsi OCYIIECTBISIFOTCS HEIOCPeACTBEHHO JIMPEKTOPOM U IJIaBHBIM
OyXraaTepomM COOTBETCTBEHHO 110 CBOUM HallPaBJICHHSIM.

3.10. PykoBomuTenn  CTPYKTYpPHBIX  IIOApAa3/IeNCHNH, OCYLLECTBIISAIOIIAX
BHEOIO/UKETHYIO  JIEATENIbHOCTE, pa3pabaThIBAIOT, pPEaNM3yIOT IPOEKTBI U
IIPOTrPAMMBI
BHEOIOMPKETHON  HeATeNbHOCTH, a TakKKe HecyT OTBETCTBEHHOCTh 3a HX
peanu3aluo u
pe3ybTaThl.

3.11. BHebroKeTHas AeATENLHOCTh YUpekIeHHss MOKeT OBITh NpeKpamieHa B
clydasix W TOpsiOKe, MPEeIyCMOTPEHHBIX CYLIECTBYIOUIMM (elepalbHEIM U
pPEeruoHanbHBIMU 3aKOHOATENIECTBOM.

4. Iopsigok onpege/IeHHs UeHbI HA MVIATHbIE YCJIYIH

4.1, CTOMMOCTB IIJIATHOM YCIIyI'd ONpeenseTcs Ha OCHOBE pacyera 9KOHOMHYECKH
060CHOBaHHBIX 3aTPAT MATEPUANLHBIX U TPYAOBBIX PECYPCOB (Jajee - 3aTParThl).

4.2. Jlns pacuera 3aTpaT Ha OKa3aHHe IUIATHOM YCIYTH MOJKET ObITh MCIOIB30BaH
pacveTHO-aHATUTHYECKUH METO MIH METOJI IPSIMOTO cYeTa.

4.3. PacueTHO-aHAIMTHYECKMH METOJ| IIPUMEHSIETCS B Cly4asiX, KOrja B OKa3aHUH
IIaTHOM ycnyrw 3anedicTBOBaH B PAaBHOH CTEIEHHM BeChb OCHOBHOW MEPCOHAT
Vupexmenns U Bce MaTepualnbHble pecypchl. JIaHHBIH METOA I03BOJISET



paccudTaTh 3aTparhl HA OKAa3aHHe IUIATHOH YCIIyTM Ha OCHOBE aHallK3a
(akTHUecKuX 3aTpaT YUpEeIKASHUS B MPEALIECTBYIOIIKE TIEPUOIEI.

4.4. Meton mnpsiMoro cyera MpUMEHSETCS B CIy4YasX, KOrJa OKa3zaHWUe IUIATHOM
ycayrn TpeOyeT HCIONb30BaHUs OTHENbHBIX CIEeLHAIUCTOB YUpeKIeHUS U
crieliupUUECKUX MaTepHaTbHBIX PECYpPCOB, BKIIOYAs MaTepHalbHbIE 3amachl H
obopynoBanne. B ocHoBe pacyera 3aTpaT Ha OKa3aHHE IUIATHOM YCIYIW JEXKUT
IpSIMOH YyUYeT BCeX 3JIEMEHTOB 3aTpart.

4.5. Llenpl Ha MIAaTHBIE YCIyr'd (OPMUPYIOTCS YUPEKIEHHEM CAMOCTOSTEIBLHO H
YTBEPIKIAKOTCS IPUKA30M JUPEKTOpa Y UpeKIeHHUS.

4.6. IlepecMoTp IIeH Ha OKa3aHME IUIATHBIX YCIYT OCYIIECTBIIAETCS IO Mepe
HeoOxomumMocTH. OcHOBaHMEM IMepecMOoTpa MEHBI MOTYT OblTh: HM3MEHEHHE
CTOMMOCTH HCIIOJIb3YEMBIX MaTepHUAalbHBIX DPECypCcOB, YCIOBHH OIUIaThl Tpyia,
U3MEeHeHHe TapuQoB H T.II.

4.7. Tlopsimok oruiaThl (CPOKH, 4acTUYHAs WM TOTHAS OTUIaTa, NEePHOJUYHOCTh
onartbl U T.I.) ONPENENAIOTCS CTOPOHAMH JIOrOBOpa Ha IUIATHYIO YCIYry Wu
OTPaXKaroTcsi B JAHHOM JIOTOBODE.

S. IlopsiaoK pacxog0BaAHHUS CPEACTB, MOJYUYEHHBIX OT OKA3aHHUA MIATHBIX
ycayr

Sil. CpencrBa, TIIOJlyYeHHbIE OT OKa3aHWs IUIATHBIX YCayr - (nanee -
BHEOIOKETHBIE CPE/CTBA), PACXOAYIOTCS Ha LeJd, CBSA3aHHBIE C YCTaBHOM
NEeATEeNbHOCTBI0 Y UpeKIeHMUS.

5.2 YupexaeHue CaMOCTOSTEILHO OCYILIECTBIISIET UCIIOIb30BAHUE
BHEOIOMKETHBIX CPEICTB B COOTBETCTBHU C IUIAHOM (DMHAHCOBO-XO3SHCTBEHHOM
IeATeNbHOCTH, YTBEPHKAaeMbIM B YCTAHOBIIEHHOM TTOPSIIKE.

5.3. ®dopmupoBaHue IulaHa (UHAHCOBO-XO3AWCTBEHHOW JIESTEILHOCTH II0
pPacxo[0BaHHIO BHEOIOMKETHBIX CPEACTB TIPOM3BOJAMTCS IO  CIEAYIOIIAM
HaIIPaBJICHUSIM:

- Ha YCTaHOBJIEHHE €IWHOBPEMEHHBIX HIM TOCTOSHHBIX BBIILIAT, NOIUIAT H
HanbaBOK B IPOLEHTAaX U (DUKCHPOBAHHBIX CYyMMax 3a BBICOKHE TBOPYECKHE
MOKa3aTeJd M IIPOU3BOACTBEHHO-XO3SICTBEHHBIE JOCTI)KEHHS B paboTe Kak
COTPYOHHKAMHM YUpeXIeHHs, a TakKe MPHUBIEKaeMBIM Ha JOTOBOPHBIX Hayanax
JIMLaM, Y4acTBYIOIIMM CBOMM TPYIOM B c(epe oKasaHMs IMJIaTHBEIX yciyr. Kpome
TOro, CpPeACTBA MOrYT pacxoj0BaThCsi HAa IpPEeMUAIbHOE BO3HArpPaXKIcHHE,
OKa3aHWe MATEPUAbHOM MOMOIIM COTPYAHUKAM YUPEKIeHNs (B COOTBETCTBUH C



i

OKa3aHHe MaTepHalbHOW MOMOIIM COTPYIHUKAM YUpexXIeHUs (B COOTBETCTBHUHU C
ITonoxenuem 06 omiate Tpyna U KOJIEKTHBHEIM IOTOBOPOM ).

- Ha yKpeIIEHUEe MaTepUaTbHO-TEXHUYECKON 0a3bl, KamUTAIbHbEIE U TEKYINHE
PEMOHTBI 3[aHNMN, NPUHAMIESKAIINX YUPEKACHUIO, PEKOHCTPYKIIHIO COOPYIKEHHH,
npuoOpeTeHre 00OpyJOBaHUs, HWHBEHTaps, Ha NPHOOpETEHHE U COIEpIKAHHUE
CPElICTB CBA3M, HAa pacXoAbl II0 COAEP)KAHUIO TPAHCIOPTHBIX CPEICTB, Ha
nproOpeTeHne KaHUENAPCKUX NPHUHAIICKHOCTEH, Ha 61aroycTpoicTBO, OmIary
KOMMYHATBHBIX ~YCIIyT, Ha COJEp)KaHWe IMOMEUIeHHH W TMpovYde YCIyru
(pacxonoBaHHE OCYLIECTBIIETCS IO CTaTbIM OIOKETHOM KiIacCHPUKAIMK B
coorBeTcTBUU ¢ [TDX]).

5.4.1lpu  ocylWecTBIEHMM  pPAacXOHOBaHMs  BHEOIOMKETHBIX  CPEICTB
YupexXIeHHe HCIOAb3YET HOPMBI, PAaCLIEHKU, TapuU(bl U ITUMHUTHI, MPUMEHSIEMbIE
IUIsL ydeTa OFOKETHBIX CPEJICTB.

5.5. PacxonmoBaHue LENEBBIX CPEICTB, MOIYUEHHBIX YUpeXIAeHUEM, ONpPEIeIsieT
AapuTensb (KepTBOBATEIb).

6. KOHT[)OJ'IL npeaocTraB/ieHus IMJIATHBIX YCAYTD

6.1. VmpaBnenue JeATENBHOCTBIO II0 MPENOCTABICHUIO IUIATHBIX  YCIIYT
OCYILIECTBISETCS JUPEKTOPOM YUpeskJIeHHs, KOTOPBIi:

- OpraHu3yeT U KOOPAMHUPYET padoTy Mo NPe0CTaBICHUIO IUIATHBIX YCIYT;
- KOHTPOJIUPYET Ka4eCTBO OKA3bIBAEMBIX IIATHBIX YCIIYT;

- 3aKJIFOYaET JOrOBOPEI, CBA3aHHBIE C [IPEOCTABICHHEM MUIATHBIX YCIYT,

- YYaCTBYET B pa3pellieHNH KOHMIUKTHBIX CUTYyallHi.

6.2. ['naBHbIH 6yxranrep HeceT OTBETCTBEHHOCTH 3a cobmoaenue [IpelickypanTa
MIATHBIX YCIYT, 32 Y4eT M KOHTPOJIb NOCTYIUICHHS ¥ PAacX0J0BaHUSA (PUHAHCOBBIX
CpencTB

OT BHEOIOKETHOM 1eATETbHOCTH.

6.3. 3a HeucrnojHeHWe WIM HeHaJJeXkallee HUCIOJIHEHHEe O00s3aTeNbCTB 10
J0roBopaM Yupe)kaeHHe HEeCeT OTBETCTBEHHOCTH COIVIACHO CYIIECTBYIOILIETO
3akoHoaarenscTBa Poccuiickoin denepanun.

6.4. PabotHukn VYupexxaeHus, HEIOCPEICTBEHHO 3a/eMCTBOBAHHBIE B OKA3aHHH
IUIATHBIX  YCIYI, HECyT [ePCOHATBHYI0 OTBETCTBEHHOCTH 3a Ka4ecTBO
OKa3bIBaEMOM yCIyTH.



6.5. UcnonauTenb OCBOOOKIAeTCs OT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHC MM
HeHaaIexaliee UCIoJIHEHHe TIIaTHOU YCIIyTH, eCiId JIOKaXeT, 4YTO 3TO IPOMU30LIIO0
BCAEACTBAE HEMPEeOJONUMOM CHJIBL, a TaKkKe TII0 HHBIM OCHOBaHUAM,
IpeyCMOTPEHHbBIM AeHCTBYIOIIUM 3aKOHOAATEIECTBOM Poccuitckoit Denepanum.

6.6. [IpeTensuy M CHOPBI, BO3HHKAIONIME MEXIY 3aKa3uuKOM (moTpebuTeneM) u
VMCTIO/IHUTENIEM, PAa3PelIAloTCs [0 COTNIALICHHIO CTOPOH MM B CYACOHOM MOpAMKe
B COOTBETCTBUU C 3aKOHOATENLCTBOM Poccuiickon @enepaiii.



